
T'oNG cUC TFrr HANH AN IAN sr/
cUC Trrr naNu aN nAN sE

TIN}I HAU GIANG

coNG rroA xA nQr cni; Ncnirl vrrlT NAM
DQc l{p - Tr.r'do - I-Ignh phtic

so:.@eo-crHaos Hdu Giang, ngity/-0 rhdng 3 ncint 2017

ph6 duyQt 16 r,o3.n1YiIi,ql'3lT'i" hiQn Kri hoach v6
quy rlinh t3m thd'i ti6u chi xic clinh viQc khi6u q?i, td cf o thi hinh 6rr

din sr.r phri'c t4p, k6o diri vir tr6ch nhiQm tO chirc thtl'c hiQn

cuc TRU6NG CVC THr rrANr{ AN UAN S1/

Cdn cir Lu4t Thi hdnh 6n dAn su s6 26/20OBIQH12 ngity 14 th6ng 1 I ndm 2008,:. , :
duo-c sua d6i, b6 sung mot s0 di6u theo Lu{t s6 64120I41QI113 ngdy 25 th|ng 11 ndm
20r4;

, -- , '. ' :
Cdn cir Nghf dlnh s6 6212015/ND-CP ngdy 18 th6ng 7 nEtm2015 cira Chinh phir

cluy dinh chi ti6t vd hu6ng dAn thi hanh rndt sO didu cira LuAt Thi hdnh iin ddn sr-L;

/,
Can cu 1'h6ng tu sd Q2l20l6lTT-BTP ngdy 01 th6ng 02 ndm 2016 cua Bd Tu

ph6p quy dinh quy trinh giAi quy6t don lchi€u n4i, t6 c6o, d€ nghi, ki0n ngh!, phin dnh
trong thi hdnh 6n dAn su;

CAn cu qLryt5t clinh sO ZISIqO-TCTIIADS ngdy 28 th6ng 02 n1m 2017 cira 'l6ng
cuc Thi hdnh 6n cldn su ph6 duyQt I(6 hoach tri6n khai thuc hi0n Quydt dinh sd
1397/QD-TCTI{ADS ngdy 30 th6ng 12 n6m2016 cira T6ng cqc Thi hdnh 5n cldn su;

X6t cl6 nghi cira Tnrong phdng Phong Ifi6m tra, Giai clLryet khidu nai, to c6o,

QUYET DINII:

Di6u 1. Ph6 duyQt kdm theo Quy6t dinh ndy K0 ho4ch.tri6n khai thuc hiOn I(6
hoach v6 quy dinh t4rn thoi tiOu chi x6c clinh vi6c khieu nai, t6 cdo rli hAnh An ddn su
phiLc t4p, kdo diri vd tr6ch nhi6m t6 chirc thuc hi6n.

Di6u 2. Quytit dinh ndy c6 hi6u lgc k0 tir ngdy lry.

Di6u 3. Trudng phong Phdng Ki6m tra vd giai quy6t khidLr nai, t6 c6o; Thu
trudng c6c phong chuy6n m6n vd Chi cpc truong cric Chi cpc truc thu6c Cuc chiu tr6ch
nhi6m thi hdnh Quy€t dinh ndy./.

No'i nhAn:

- Nhu DiAu 3 (diit/h);
- \/u CQI(N]'C - l-ong crr- 'll lADS -
861'u phdp (cld b/c);
- Ldrrh dro Crrc (di b c):
- C6ng th6ng tin diQn tii CLrc TI-IADS (d€ dang tei);
- Luu VT. COI(N fC.I-1.'. T\

CIJC 1'RU6NG
C TRLTONG



TdNG CUC THI FIANH AN nAN su
crJC trrr uANrr AN nAN su '

riNu u4u crANG

coNG rroA xA ugr cu0 Ncnin vrnr NAM
D6c lip - Tg'do - Ilanh phiic

Hqttt Giang, ngayLOthang3 norn 2017

Kf I-IOACH
'l-ri6n l<hai thr.r'c hign k6 hoach v6 vi(c euy clinh

tlm thd'i ti6u chix:ic tlinh viQc l<hi6u nai, t5 c:io v6 thi hinh
:in din s_q'phf'c t3p, k6o dii vd tr6ch nhi6m t5 chri,c th*,c hiQn.

(Kdm theo Qtty€t dlnh pha duvft sr| /eD-crHAi:s ngity rhdng 3 ndm 20 r 7
ctia Cuc tru.6'ng cuc Thi hdnh dn ddn su tinh Hdu Giang)

cdn cf Qr-ry€t dinh so t:lzlqo-tcrl-IADs ngdy 30/1212016 cua.I-6ng cLrc

Tlihanh 6n ddn su quy clinh tam thoi ti6u chi xac oinii vi6c khi6u 
"?i, 

,5 ;;"-;d
thi irdnh 6n dan su phuc tap, kio diLi vd tr6ch nhiern t6 ch[rc rhi-rc l-ri6n.

cf Quy€t dinh s6 295/eD-TCTITADS ngdy 28r02r20r7 cira T6ng cucTll hdnh 6n dan su ph6 duv6t 16 hoach tri6n k[ai thuc hi.n euy6t dfi ;6
1397/QD-TCTI-IADS ngdv 30r1212016 cira r6ng cuc Thi hdnh 6n .]an su.

Nay cuc Thi hdnh 6n d6n sq tinh H6u Giang xay clung k6 hoach nhtr sau:
I. N,{T]C DiCII, YTIU C,AU

1. Mgc dich

T6 chiLc thsc hiQn.c6 
!.du ya.yl.Atng qqy clinh.vi6c r.d so6r, phAn loai vd

chi dao gi6i quyot dut diim cdc.,,iQc khieu ,.3"i, io cao vd thi hanL 6n ian su phir.c
tap. lceo dai. d6rn bao quydn vd loi ich ho. p phdp cua cong darr, nAnq cao'clrir
luorrg cong 16c rheo ddi. b6o cdo, rhong kc giai quy6t l<hi0u riai. ,o.io u-eiri t.,.nt
6n ddn su phfLc tap, kdo ddi; tdng cuong trirch nhiem c a cuc trr,ro'g, cac chi cr-rc
truong chi cuc l-hi hdnh dn dAn su rrong giAi quyer khiiu nai. ,6 .; ;i ;;i;;;
gi6i quy6t khi6u nai, t6 ciro, n6ng cao lliSriqua quan f1r c6ng t6c giai qryaiifri;,
nai, t6 c6o.

2, YOu cAu

- I(6 hoach duo'c xay dung tr€n co so k6 hoach cua T6ng cr--rc, cti su phdr.r
c6ng t'dch nhi6m 16 rang, cu th6, x6c crinh 16 c1o'vi chir t.i, ,to,iui'fnoi rr", r,a,,
d6 thu'c hi€n, tho.i gian hodn thAnh.

vipc t6 chfic rhr,Lc hi6n.I(6 hoqch phei nghi6m tirc drrng theo nQi dung, tr,r.i
!ra.n 

cta cTinh; c6 sr-L ph6i hop ch4t che, kip thoi;ifa cpc Thi hrinh 6n da'r su ti,h
Hdu Giang voi cric don vi li6n quan tl.ong qu6 tr.inh thqc hiOn.

, . . 
- Ihy':lg xuy6n theo.d6i,.ki0]i rra, d6n d6c vi€c thqc hiOn k6 hoach, nim

|il .e: ldro. khan, .vuo-ng 'r6c, 
kip thoi phAn dnh vd t6ng hcrp danh ,6;;;';d *J;

bren phap grar qrryit phir hop.



II. NQI DUNG

Thgc hi6n theo I(6 hoach cira T6ng cuc, Cgc Thi hdnh 6n dAn su tinh H6u
Giang xAy dung I<6 ho4ch tAp tr"r-rng c6c n6i dung sau:

1. Tr6ch nhiQm cfia Cqc Thi hirnh :in diin sr.r

1.1. Re so6t, lAp danh s6ch vir chi d4o c6c Chi cqc Thi hdnh 6n dAn su tr.uc
thu6c la so6t, l4p danh s6ch vi6c khi6u nai, t6 cho phuc tap, k6o ddi tr€n dia bdn
theo tidu chi. quy dinh tai Di6u 3 Quyi5t dinh rO 1:OZIqO-TCTFIADS ngdy
3011212016; t6ng ho-p danh s6ch chung, trinh T6ng cuc tlu6ng xern xdt, ra Quy6t
dinh ph6 duy6t.

- Ecrn vi chu tri: Phong I(ieLn tla, giAi quy€t khit5u nai, t6 c6o.
- !.- Don vi phoi ho.p: Phdng Nghi€p vu viL T0 chfc thi l.rAnh 6n, c6c Chi cuc

Thi hiLnh 6n dAn su truc thu6c.

- Tien do thuc hidn: Danh s6ch khi6u n4i, t5 c6o phirc t4p, kdo ddi cira Cuc
giLi v6 T6ng cuc chArn nhAt tru6c ngdy 05 th6ng 10 hdng ndrn d€ tdnh T6ng cuc
trudng ph€ duy6t.

Ri6ng ndm 2017, tdnh T6ng cqc tru6ng phd duy€t danh s6ch truu'c ngiry
311312017.

1.2. Xdy d\r'ng k6 hoirch vA t6 chfc thuc hi6n k5 hoach gi6i quy6t dft di€m
cdc vi6c khi6u nai, t6 c6o phuc t4p, kdo dd"i thuOc thArn quydn cria Cuc tr€n co sd
danh s6ch dd duo'c ph6 duyQt.

- Do-rr vi chir tri: Phdng I(i6rn lira, gidi quy€t khi5u nai, t6 c6o.

- Don vi ph6i ho.'p: Phong NghiQp v\r vd T6 chuc thi hdnh 6n.

^.t- Tidn do thuc hi6n: Xdy dung k€ hoach ngay sau khi danh s6ch duo. c ph6
duyQt viL xAy dgng b6 sung k6 hopch khi c6 nhtng vi6c rn6i phdt sinh; tri6n khai
tl.rqc hi6rr theo dirng nQi dung, thdi hpn dd dd ra trong k0 hoach.

. 1 .3. Rd soet, cap nhAt, dua.ra kh6i danh s6ch cria Cuc c6c viOc d5 duo-c gi6i
quy6t xong theo quy dinh tai Di6u 4 hodc kh6ng con phi ho.p v6i ti6u chi duoc
x6c dinh t4i Di6u 3 Quydt dinh s6 1397/QD-TCTHADS ngdy 3011212016; bO sung
vdo danh s6ch nl.rfrng viQc rndi ph6t sinh.

- Do'n vi cl.rir tri: Phong Ki6rr ,ra, giiri quy6t tnit5u n4i, t6 c6o.
, i..- Don vi pli6i hop: Phdng NghiQp vU vd T6 chuc thi hdnh 6n, c6c Chi cuc

Thi hAnh d:n dAn su truc thudc Cuc.
_.:

- Tien do thuc hidn: Dlnh k! hang Quli.

i.4. Theo d6i, d6n c16c, chi dao c6c Chi cqc Thi l-rdnh 6n ddn su xdy dqng k€
1, ,.

hoqch, to chf'c thuc hiQn gi6i quy6t dft di6m c6c vi6c khi6u n4i. t6 c6o pliuc tap,
kdo cldi thuQc thAm quydn crla Chi cqc.

- Eon vi chri tri: Phdng I(€rn tra, giiti quy6t khi6u n4i, t6 crio.
. :..

- Do-n vi phoi ho. p: Phong NghiQp vq vd T6 chLic thi hirnh 6n, c6c Chi cpc



Thi hdnh 6n dAn sy truc t1.ru6c Cuc.

- Titin dQ thuc hi0n: Thudng xuy6n.
, - ,..: ; ,,,; ,i , ;r.). l(rern tra vrec glar quyet cac khi€u irai, ro cdo ve thi hAnh in d6n su

phrlc tap, kdo ddi cira c6c Chi cuc Thi hdnh 6n cldn su tr.uc thu6c.

- Don vi chir tri: Phong I(iern tra, giAi quy6t khi6u nai, t6 c6o.
. :-,

- Dcrn vi phoi hcrp: Phong Nghi6p vu vd 16 chirc thi hiLnh 6n.

- fi€n c16 thuc hi€n: Thdo k6 hoach ki6rn tra cr-ra cr-rc hodc khi c6 y€u cAu
c0a Lanlr dao Crrc. Lanh dao Tdng cLrc.

, . -. 
.. ,, .i :r.o. long hop cranh sach vr6c ldrieu nai. 16 cdo vi thi hdnh An ddn sLr pJri'c

t4p, kdo diri tr6n dia bdn tinh I-Idu Giang (trong d6 co cAp nlidt tidn clo, ker qua vd;
huong giai quy0t) bdo c6o Tong cuc.

- Dcrn vi cht tri: Phong I(i6rn rra. gizii quy6r khi6u n4i, t6 c6o.
. 1..- Don vi ph6i ho. p: Phong Nghi€p vu vd T6 chfc thi hrinh 6n, c6c

lhi hdnh 6n dAn su truc thu6c Cuc.

- Ii6n c16 thqc hi€n: Dinh kj, hdng quy (b6o cdo Tong cuc charn nhAt trtr6c
ngiry 07 cia thdng 01,4,,7, \0).

2. r-riclt nhiQm ciia Chi cqc Thi hinh rin din su'

2.1. Rd so6t, lQp danh.sdch vi6c khieu n3i, td cdo v€ thi hanh 6'd6n sr,L phiLc
^ ,iitap, keo dai thudc tha' qr-ryOn b6o c6o Cuc trr-rong d6 t6ng hSp, lap danh s6ch bdo

c6o T6ng cuc Thi hdnh 6n ddn su.

- Don vi chir tri: LAnh dao Chi cuc, c6t.rg chirc cluo. c phAn c6ng phu trrich
gral quyet tolleu nal, 1o cao.

- Don vi phdi hop: cdc c6ng chirc cluo-c ph6n c6ng ph6i hgp thuc hi6n.

Chi cuc

kdo ddi cua
i

tong ho-p.

tnr6c ngiry

- Ti6n cl6 thr,rc hiQn: Danh s6ch vi€c khi€u nai, t6 c6o phirc tap,
,. i ^cac Chi cpc gui vd Cr-rc cl.r@rn nlrAt trtr6c ngiry 25 th6ng 9 hdng ndm cl6

Ri6ng nim 2011 , tr\nh Cuc rrudng ph6 duy6t clanh s6ch
251312011t.

2,2. Xdy dung. kC hoach vd to chuc thuc hi6n k0 hoach giAi
c6c vi6c khi6u nai, tO c6o phirc rap, k6o clAi thr-r6c itlA- quyO,, ii,u

qlryet dut cli0m
Chi cuc tr€n ccr

sd danh s6ch d5 cluo'.c ph6 duy6t.

- Don vi chri tri: Ldnh clao Chi
giai quy€r l<hidu nei, tt.r cio.

cuc, c6ng chirc cluo-c phdn cdng phLr treich

- Don vi ph6i hcrp: c6c c6ng chuc c1uo-c phdn c6ng ph6i ho-p tl.ruc l.ri6n.
_.;- lren do thuc hi€': XAy dr;ng k6 hoach ngay sall khi danh s6ch cluo-c ph6

duy€t vd xay dLrng bo sung ke ho4ch khi co nhDng vi6c *6i ph;i .lrrr, 
"io" 

r.n"i
tl.u-rc hi€n dung n6i dung, thoi han dd dA ra trong k6 hoach.

2.1. I{a sodr, cap nh{t, clua ra khoi danh sirch cLra chi cuc c6c vidc dh clrLo.c
giai quyet xong hoac kh6ng con phu hcrp v6i ti€u chl duo-c x6c clir.rh tai Di6u 3



Quy6t ctinlr sO l:lZlqO-tCTHADS ngity 3011212016; bd sung vdo danh s6ch

rrhilng viec nroi phat sirrh.

- Do'n vi chri tri: L,dnh dao Cl.ri cuc, c6ng cl.ruc dr-ro. c pl.r{n c6ng phr,r trAcl.r
.( ., .; I

glal quyct l(llluu nal" to cao.

- Do'n vi ph6i ho. p: c6c c6ng cl-rf c dr-roc phAn c6ng phOi ho.'p thuc hi6n

- Ti5n d0 thuc l.riQn: Dinh ki hdng Quy.

2 4. T()ng!'to. p danh s6ch viQc khi6u rrai,.t6 
"?? "9ln] 

hirnh,An dAn sir phuc

t4p, k6o ddi thuQc thAm quy€n Chi cuc (cap nhat ti€n d6, k6t qudr vd huring giii
qLry6t) b6o c6o Cuc.

- Do-n vi cl.ru tri: Ldnl.r d4o Chi cqc, c6ng chuc duo.c phdn c6ng phu tr5,ch
; ,. .I ;

grar qUyet l(lrrcu nal. t(.) clo.

- Do'n vi pl-r6i ho-p: c6c c6ng chric duo-c phAr.r c6ng phoi ho-p thuc hidn.

- Ti6n d6 thuc l.ri6n: Dinh ki hAng Quli (b6o c6o Cuc cl.r{m nl.rAt tru6c ngAy

4 cr-ra th6rrg 01 , 4,7 vA 10).

Cdc chi cuc Thi hirnl.r hn dAn su truc thuQc gui danh s6ch vi6c khi6u nai, t6

cAo v0 thi hdrnh 6n tlAr.r sr-.r' phitc tap, kdo ddi v€ Cpc Thi l-rdnh 6n dAn sg tinh H{u
Giang (Phong Ii6ur tra, giai qry"t khi6u nai, to c6o) c16 theo d6i, t6ng ho-p (bAn

mOrn gui vdo dia chi email: l<iemtra.hlie@moj. gov.vn).

III. T6 CHU'C TIIU',C HIpl{
L Cuc truo"ng Cgc Thi hdnh 6n dAn sq tinh I{6u Giang chiu trAch nhi6m

. --i . ' ' .; i -

trgoc Tong cuc tluolg tlong vicc c|i dao giar quyit cac vidc lchi6u nri. to cao ve

thi hdnh An dau su phuc t4p, kdo ddi tren dia bAn. Ph6 cuc trtru:ng php trrich vioc

cilLi cuv6t khi6u nai, to c6o cl.riu tr6ch nhiQm tru6c cuc tlu6ng tlong viQc chi dlo
lJ'

giai qryet ciLc viQc khi6u n4i, t6 c6o vd thi h.rnh 6n dan sp phLic tap. kdo diri theo

nl.riQm vp, quy6n h4n dr-rgc phAn c6ng.

Cdc chi cuc tru6.ng Chi cgc Thi hirnh 6n dAr-r sg'tluc thuQc chiu tr'6ch nhidrn

tr.uoc Cuc truong ve cong t6c giAi quytit khi6u nai, t6 c6o vO thi hdnh 6n dAn sq

phuc tap, keo ddi tr.6n dia bAn quin ly; can cir nhiQrn vu duo-c neu trong kO hoacl.r,

xay dqng k6 hoach tr.ieu khai thr,rc.hign cira don -vi viL tri6n khai t6i c6ng chuc

dLroc phdn c6ng pl'ru tr'6ch giAi quytit khi6u n4i, t0 c6o; ng}ri6rn ttc tl.ruc hi6n kd

hoaoh, chi clao cira Cuc trr-r6r.rg.

2. Tr.uorrg phong I(i6rn rr.a. giai quy€t l<Jri€u nai, to c,o ldrn cliu uroi^ tharn

r:nuu giirp ldnh dao Cui tO chuc tri6n khai thqc hi6n kt! hoach ndy. Thir tru6-ng c6c

Phong chuy6n m6n trong phalrl vi chuc nAng nhiQm v.U duo. c giao, c6 tr'6ch nhiQm

pt,Oi i,9p voi 1-ruong Ph-ong I(idrn r|a. gidi quy6r khi6u nqi, to cao tri6n klrai tlruc

hiQn cric nl.riQm vu cluo-c nOu tlor-rg I(d ho4ch niry.
, , A , a :. ,

_i. Lan cu L(ei qua l<et qua giai quy6t cac vi6c thu6c danh sach khi6Lr nai. t6

cdo pl.rirc t4p, k6o ddi, Van phdng c9c Thi hdnh 6r.r dan sq tinh HAu Giang tllam

n.ruu cho Cuc truo-ng trong vi6c d6nh gi6, binh xit thi dua, ldren tl.rud-ng; Tluong
phong T6 chuc c6r.r b0 tham rriuu xelr xit xu li tr6,ch nhiQm cira nguoi dung dau

4



,:.
vd c6c tfp th6, c6 nhAn c6 li6n quan. I(€ to6n tru6ng thuQc Cgc tham muu cho Cuc
truo'ng trong viQc lQp, phAn b6, dq toan ngAn s6ch hdng n[m AOi vOi mr.ic xu lf,
giAi quyOt cric viQc i<hi6u n4i, tO c6o phrJrc t4p, kdo ddi.

--A t.I(€t thric rn6i quf phdi c6 danh gi6, rit lcinh nghiQrn v€ vifc thqc hi6n ke
hoach. Trong qu6. trinh thgc hiQn, ndu c6 i<li6 khdn, vu6ng mdc phdi kip thoi bdo
c6o Cuc trudng d€ xem x6t, chi d4o./.

(Kdm theo bi€u mdu Danh scich viQc khidu nai, ftj cito
vi thi hdnh dn d,6n sry pl,ni'c tap, kdo ddi)

No'i nhfitt:
- Vu GQI(NTC -T6ng cuc THADS -
Bd TrL phrip (d6 b/c);
- Ldnh d4o Cpc (tl6 b/c);
- C6ng th6ng tin diCn tr:r Crrc THADS (al€ dang tii);
- C6c phdng chuy6n rn6n (phih);
- C6c Chi cuc, c6ng clrrlc Phdng I(TGQKNTC (d6
t/h);
- Luu VT.

K1'.CrJ C TR IJON G*,.hL=
' SUC TRIIONGP

6 Vdn Leo
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